Tech Tip Tuesday—May 14, 2024

Control the order of items within the right-click menu of Trip Schedule

For those of you who depend on the Trip Schedule (and if you don’t use this screen, you really should
take a look), there are a lot of different options that can be accessed by right-clicking on a trip.
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Depending on the particulars of your business, you might prefer that these choices appear in a different
order. For example, you might want Change Status to be at the top so to make using this screen a bit
faster.

In order to change the order of this menu, simply navigate to Setup->Maintain->System Default
Configuration->Dispatch/Scheduling Setting.
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After clicking on that menu, you can access the button labeled “Setup Right Click Menu (Trip Schedule).
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From here, simply move the menu items up or down until you get them in the order you prefer. Note
that this is a GLOBAL setting—it affects all users in your system. When complete, click OK.
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To see the new choices, you will have to close the Trip Schedule and launch it again. But now when you
right-click on a trip, the menu will be sorted the way you prefer.
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